
 

 

 

 

Standard Competition Terms and Conditions 

Competition Name Reflections Holidays 2024 Membership Giveaway 

Promoter Western Sydney Football Club Limited ABN 130 190 242, 1 Olympic Boulevard, Sydney Olympic Park, 
NSW 2127 

Sponsor N/A 

Website www.gwsgiants.com.au 

Time and Date All times and dates specified in these Terms and Conditions are based on Sydney, Australia, which 
may be Australian Eastern Standard Time (“AEST”) or Australian Eastern Daylight Time (“AEDT”) 
depending on the date. 

Entry Restrictions Entry is only open to any persons that are permanent residents of Australia. Employees (and their 
immediate families) of the Promoter and agencies associated with this promotion are ineligible to enter. 
Immediate family means any of the following: spouse, ex-spouse, de-facto spouse, child or stepchild 
(whether natural or by adoption), parent, stepparent, grandparent, step-grandparent, uncle, aunt, niece, 
nephew, brother, sister, stepbrother, step-sister or 1st cousin. 

Method of Entry To enter, a person must purchase a 2025 GIANTS Membership product or add-on during the 
Competition Entry Period noted below.  
 
The primary account holder for each membership group will receive one [1] entry for every membership 
product or add-on attached to their membership group.  
 
Purchases can be made via any available method, including but not limited to: automatic membership 
rollover via GIANTS easy pay, online purchase or purchase via phone. 

Competition Entry 
Period 

9:00am Friday September 13th until 11:59pm, Tuesday December 17th, 2024. 

Drawing Details Prize giveaway in this promotion is a game of chance. Three [3] winners will be selected via random 
computer generated selection. The draw will take place at the Valio Community Centre, 1 Olympic 
Boulevard, Sydney Olympic Park, NSW, 2127 at 10:00am, Wednesday December 18th, 2024. 

Notification Date All winners will be notified on or before 5:00pm, Wednesday December 19th, 2024.  

Notification 
Method 

The winner will be notified via the phone number and/or email that is attached to their membership 
account. It is the responsibility of the entrant to ensure that the details provided are correct. Where the 
winner cannot be contacted and/or does not claim their prize within 5 business days, a redraw will 
occur.  
The Promoter is closed from Friday December 20th, 2024 to Friday January 10th, 2025 inclusive. For 
the purposes of the above, this period will not be counted as business days. 

Prize Details 
 

There are [3] prizes in total. Each prize consists of: 
• One [1] x $2,000 Reflections Holidays Gift Voucher, valid until December 31st, 2025 
• One [1] x $500 Pre-Paid EFTPOS Gift Card 

Individual Prize Value: $2,500 
Total Prize Pool: $7,500 

General Terms 
and Conditions 

1. Information on how to enter and the prizes form part of these Terms and Conditions. Participation 
in this promotion is deemed acceptance of these Terms and Conditions. 

2. To the extent of any inconsistency between these Terms and Conditions and any other reference to 
this competition, these Terms and Conditions prevail.   

3. Each entrant warrants to the Promoter that any content submitted in their entry is an original 
creative work of the entrant that does not infringe the rights of any third party. Entries that contain 
prohibited or inappropriate content or are otherwise in breach of these Terms and Conditions will 
not be eligible to win. 

4. All entries and any copyright subsisting in the entries become and remain the property of the 
Promoter who may publish or cause to be published any of the entries received. 

5. The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including 
an entrant’s identity, age and place of residence) and to disqualify any entrant who submits an 
entry that is not in accordance with these Terms and Conditions or who tampers with the entry 



process or who has engaged in any unlawful or other improper misconduct calculated to jeopardize 
fair and proper conduct of the promotion. Errors and omissions will be accepted at the Promoter's 
discretion. Failure by the Promoter to enforce any of its rights at any stage does not constitute a 
waiver of those rights. 

6. The Promoter reserves the right to request that the winner provide proof of identity prior to 
awarding the prize. Identification considered suitable for verification is at the discretion of the 
Promoter. Prize winner may be required to sign any form required by the Promoter including 
without limitation a legal release and indemnity form or a declaration confirming their eligibility to 
accept the prize.   

7. Any ancillary costs associated with taking a prize, including but not limited to any travel costs and 
or accommodation costs outside of listed inclusions will be the responsibility of the winner. Prizes 
must be taken to coincide with the relevant dates as indicated above. Prizes are subject to the 
standard terms and conditions of individual prize and service providers, including relevant expiry 
dates. 

8. The prize must be taken as offered and cannot be varied unless authorized by the Promoter. The 
prize value includes GST and is in Australian dollars and is correct at time of printing. The Promoter 
accepts no responsibility for any variation in prize value. If a prize or part of is unavailable, for 
whatever reason, the Promoter reserves the right to substitute the prize for a prize of equal or 
greater value. 

9. If for any reason a winner does not take a prize (or an element of a prize) at/by the time stipulated 
by the Promoter, then the prize (or that element of the prize) will be forfeited. 

10. Unless authorized by the Promoter, prizes are not transferable to another person or exchangeable. 
The prize cannot be redeemed as cash, other goods and services or sold to a third party including 
online auctions and private sales. Unused portions of the prize will be forfeited and no 
compensation will be paid in lieu of that element of the prize. 

11. Once  prizes  have  left  the  Promoter's  premises,  the  Promoter  and  their  associated  agencies 
take no responsibility for prizes damaged, delayed or lost in transit. 

12. The Promoter’s decision in relation to any aspects of the competition is final and binding on every 
entrant and no correspondence will be entered into. 

13. The Promoter (subject to State and Territory legislation) reserves the right to amend, cancel or 
suspend this competition if an event beyond the control of the Promoter corrupts or affects the 
administration security, fairness, integrity or proper conduct of this competition. The Promoter will 
disqualify any individual who has tampered with the entry process or any other aspect of this 
competition.  

14. In participating in the prizes, the winners agree to participate and co-operate as required in all 
editorial activities relating to the Competition, including but not limited to being interviewed and 
photographed. Winners (and Qualifiers) agree to granting the Promoter a perpetual and non-
exclusive licence to use such footage and photographs in all media worldwide, including online 
social networking sites, and the winners (and Qualifiers) will not be entitled to any fee for such use.  

15. Nothing in these Terms and Conditions limit, exclude or modify or purports to limit, exclude or 
modify the statutory consumer guarantees as provided under the Competition and Consumer Act 
2010 (Cth), as well as any other implied warranties under the ASIC Act or similar consumer 
protection laws in the State and Territories of Australia ('Non-Excludable Guarantees'). 

16. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, 
the Promoter (including its respective officers, employees and agents) is not responsible for and 
excludes all liability (including negligence), for any personal injury; or any loss or damage (including 
loss of opportunity); whether direct, indirect, special or consequential, arising in any way out of: (a) 
any technical difficulties or equipment malfunction (whether or not under the Promoter's control); (b) 
any theft, unauthorised access or third party interference; (c) any entry or prize claim that is late, 
lost, altered, damaged or misdirected (whether or not after their receipt by the Promoter) due to any 
reason beyond the reasonable control of the Promoter; (d) any variation in prize value to that stated 
in these Terms and Conditions; (e) any tax liability incurred by a winner or Entrant; or (f) use of a 
prize The Promoter (including its' officers, employees and agents) excludes all liability for any loss 
(including, without limitation, indirect, special or consequential loss or loss of profits or opportunity), 
expense, damage, personal injury or death which is suffered or sustained (whether or not arising 
from any person's negligence) in connection with this competition including taking or using a prize, 
except for any liability which cannot be excluded by law (in which case that liability is limited to the 
minimum allowable by law), including the Non-Excludable guarantees. Any change in value of the 



prize occurring between the publishing date and date the prize is claimed is not the responsibility of 
the Promoter. 

17. Entrants' personal information will be collected by the Promoter. Personal information will be stored 
on the Promoter's database. The Promoter may use this information for future marketing purposes 
regarding its products, including contacting the entrant electronically. The Promoter is bound by the 
Australian Privacy Principles in accordance with the Privacy Act 1988 (Cth) and its privacy policy 
which is located at https://www.gwsgiants.com.au/privacy. The Promoter's privacy policy contains 
information about how the entrant may access, update and seek correction of the personal 
information the Promoter holds about them and how the entrant may complain about any potential 
breach by the Promoter of the Australian Privacy Principles or any other Australian privacy laws 
and how such complaints will be dealt with. The Promoter collects personal information about 
entrants to enable them to participate in this Promotion and may disclose the entrants' personal 
information to third parties including its contractors and agents, prize suppliers and service 
providers to assist in conducting this Promotion and to the State and Territory lottery departments 
as required under the relevant lottery legislation. If the entrant does not provide their personal 
information as requested, they may be ineligible to enter or claim a prize in the Promotion. Personal 
information collected from entrants will not be disclosed to any entity located outside of Australia. 
You may request access or to update your personal information or lodge a complaint by writing to 
The Privacy Officer, Western Sydney Football Club Limited (ABN 15 130 190 242) of 1 Olympic 
Boulevard Sydney Olympic Park NSW 2127.  

 

 

 


